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Uputa za instalaciju SignErgy aplikacije

Osnovni podaci o namjeni aplikacije

Aplikacija SignErgy omogucava koristenje eLEMENT@ Internet bankarstva
namijenjenog poslovnim subjektima na novim verzijama Internet preglednika Google
Chrome, Mozilla Firefox i Microsoft Edge. Tu se prvenstveno misli na korisnike koji
koriste Smart kartice ili USB stickove za autentifikaciju i autorizaciju naloga (PKI
platforma).

Preuzimanje aplikacije

Aplikacija se preuzima na racunalo nakon prijave na slijede¢em linku:
https://elementa.otpbanka.hr/IBposlovni/OTPelementa/otp banka/pki support

Nakon preuzimanja aplikacije i pohrane na lokalni disk raCunala, potrebno je
pokrenuti instalaciju sa datotekom: OTP_SignErgy_installer.exe

Instalacija aplikacije

1. Na zaslonu raCunala prikazuje se InstallShield Wizard. Sa opcijom ,,OK*
potvrdite izabrani jezik:

OTP_SignErgy_Test - InstallShield Wizard | PY ‘

(.:' Oznatite jezik aza instalaciju iz donjeqg izbora.
adpbanta
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2. Nastavak instalacije potvrdite sa opcijom ,Dalje®:

2 OTP_SignErgy_Test - InstaliShield Wizard e )

Dobrodosli u InstallShield Wizard za
OTP_SignErgy_Test

InstallShield(R) Wizard Ce instalirati OTP_SignErgy_Test na Vase

racunalo. Za nastavak, pritisnite Dalje.
otpbanka

SignErgy by Asseco

UPOZOREMIE: Ovaj je racunalni program zasticen autorskim
pravom | medunarodnim ugovorima.

<nezzd [ pale> | [ odustani

3. Potrebno je procitati i prihvatiti Licencni ugovor prihva¢anjem sadrzaja izjave.
Za nastavak instalacije potrebno je odabrati opciju ,Dalje*:

,
ﬁ OTP_SignErgy_Test - InstallShield Wizard n
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SignErgy by Assecs

Licen€ni ugovor

Molimo paZljivo proditajte sljededi licenéni ugovor.

Instalacijski medij -

111

Copyright © OTP banka d.d. 2016.

Program koji ste pokrenuli i koji prikazuje ovaj tekst nalazi se na
instalacijskom mediju OTP banke d.d. zajedno s ostalom programskom
podrikom 1 podacima koji éine sadrZaj navedenoga medija (u daljnjem
tekstu: instalacijski medij).

Instalacijski medij, njegov sadrzaj ili dijelove sadrzaja, nije dopusteno i

himnaFatats dictrihiirati Ahiasrliiirats dmnaimliisrats neadasats

(@) Prihvacam navedene pravne uvjete

() Ne prihvaéam navedene pravne uviete

InstallShield
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4. Instalacija se zapoc€inje odabirom opcije ,Instaliraj®

S
@® otpbanka

SignErgy by Asseco

.
ﬁ OTP_SignErgy_Test - InstallShield Wizard

Spreman za instalaciju programa

Carobnjak je spreman poeti instalaciju.

Pritisnite Instalira) za pocetak instalacije.

Ako Zelite pregledati ili promijeniti postavke za instalaciju, pritisnite Nazad. Pritisnite Odustani za
izlaz iz Carobnjaka.

InstallShield

< Nazad |I Instaliraj I [ Odustani

5. Instalacija aplikacije zahtjeva odredeno vrijeme, potrebno je priekati oko
jedne minute:

ﬁ OTP_SignErgy_Test - InstallShield Wizard C=ILe

Instaliranje OTP_SignErgy_Test c.; otpbﬂ'nka
Programske osobine koje ste odabrali biti ¢e instalirane. SignEray by Asseco

Molim Eekaijte da Carobnjak za instalaciju instalira OTP_SignErgy_Test. To
moZe potrajati nekoliko minuta.

Status:

InstallShield

6. ZavrSetak instalacije potrebno je potvrditi sa opcijom ,Zavrsi“.
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5 OTP_SignErgy_Test - InstalShield Wizard | % ]

Zavrsen InstallShield Wizard

InstallShield Wizard je uspjesno instalirao OTP_SignErgy_Test.

Pritisnite Zavrsi za izlaz iz carobnjaka.
otpbanka

SignErgy by Asseco

< Nazad |[ Zawrsi ] | Odustani

Prijava za radu u aplikaciji eLEMENT@ Internet bankarstvo

Nakon instalacije programa SignErgy racunalo je spremno za prijavu u eLEMENT@
Internet bankarstvo i pomocu novih internet preglednika Google Chrome, Mozilla
Firefox i Microsoft Edge. Prilikom prve prijave potrebno je potvrditi tj. dozvoliti
pokretanje SignErgy aplikacije — Extenal Protocol Request sa opcijom ,Launch
Application®. Preporucuje se oznaciti opciju pamcenja (x - Remember my choice for
all links of this type) kako se upit ne bi ponavljao prilikom svake prijave za rad u
Internet bankarstvu:

External Protocol Reguest

m  Ccogle Chrome needs to launch an external application to handle -
otppkilaunchertst: links, The link requested is otppkilaunchertst://SignErgy?
applicationPort=51415,

The fellowing application will be launched if you accept this request:

"C\Program Files\OTP banka'\PKI Management Applications\SignErgy_TST
\SignErgy.exe” "//SignErgyfapplicationPort=51415"

If you did not initiate this request, it may represent an attempted attack en
your system, Unless you tock an explicit action to initiate this request, you
should press Do Nething,

|| Remember my choice for all links of this type.

Launch Application ‘ ‘ Do Nothing

Bla |
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Unesite PIN smart kartice ili PKI USB sticka za prijavu za rad u eLEMENT@ Internet
bankarstvo za poslovne subjekte.

r Prijava na kriptografski uredaj | D | )!
© Signrgy 2
Molimo unesite Ya% PIN
BN | |
[ Potva |  odusteni |

Deinstalacija aplikacije

Ako zbog bilo kojeg razloga zelite deinstalirati aplikaciju SignErgy, putem upravljacke
ploCe, odabirom opcije ,Programi i znaCajke” moguce je ukloniti instalaciju.

Ukoliko ste korisnici operativnog sustava Windows 7 deinstalaciju zapocinjete klikom
ikone za Start i odabirom opcije ,Upravljacka plo¢a“ (,Control Panel®). Kod
operativnih sustava Windows 8 i Windows 10 u pretragu upisite ,Upravljacka ploc¢a“
(,Control Panel®).

=
pae —O

.
@ Word 2013 ,

Administrator

User Console
Excel 2013 ,
. STAN-POZ

T
%! CDBurnerkP
[ Rp—

() Ashampos Buring Studio FREE

({Dﬁ Paint »

Caleulator

=
“:i' Getting Started 3

¥ All Programs

| |Search programs and files »r ‘ ‘ @m
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Na upravljackoj plo¢i odaberemo opciju ,Programi i znac¢ajke* (,Programs and
Features®).

Uputa za instalaciju SignErgy aplikacije

=N
%v + Control Panel + All Control Panel ltems » ~ [ 44| search Controt Panet
File Edit View Tools Help
Adjust your computer’s settings Viewby: Smallicons ¥
¥ Action Center ) Administrative Tools 5 AutoPlay W Backup and Restore 3 Color Management
[fi Configuration Manager Credential Manager % Date and Time @ Default Programs [ Desktop Gadgets
&5 Device Manager &% Devices and Printers B Display @ Ease of Access Center Flash Player
Folder Options {4 Fonts & Getting Started & HomeGroup & Indexing Options
A tntel(R) GMA Driver Internet Options Java Keyboard Location and Other Sensors
B Mail & Mouse 5% Network and Sharing Center O otifican M Performance Information and Toels
B personalization Phone and Modem B Power Options I Programs and Features I &) Recovery
& Region and Language % RemoteApp and Desktop Connections % Sound & Speech Recognition @ Sync Center
18 System | Taskbar and Start Menu Troubleshooting 82, User Accounts Windows CardSpace
B Windows Defender @ Windows Firewall T Windows Update

Na popisu svih instaliranih programa na Vasem racunalu odaberite aplikaciju OTP
SignErgy te klikom na ,Deinstaliraj“ (,Uninstall“) i potvrdom zapocinjete postupak
deinstaliranja.

[E=S 0|

wv@ + Control Panel » All Control Pancl ltems » Programs and Features ~ [ 43| [ Search Programs and Features

File Edit View Tools Help

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
N Organize =  Uninstall = -
Install a program from the -
ey Name Publisher Installed On  Size Version
| A OTP_SignErgy_ TP 2405.2017. 153MB 212,001
(===
@_Ov + Control Panel » All Control Panelltems » Programs and Features ~ [ #2 ] [ Search Programs and Features )

File Edit View Tools Help

Control Panel Home .
Uninstall or change a program

View installed updates To uninstall a program, select it from the list and then click Uninstall, Change, or Repair.
) Turn Windows features on or
g Organize + I Uninstall I = - @
Install 2 program from the ~
ek Name Publisher Installed On | Size Version
|24 OTP SignErgy. oTP 24.05.2017. 153MB 212,001

ﬂ Are you sure you want to uninstall OTP_SignErgy_Test?

In the future, do not show me this dialog box
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